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$V, HHOPARQ WH SDWM HDUDWZKH * RRG &RP SDQRQV 7* & , DP VIWKAN E\ WH UHP DUNDE®! SLIRIUHW Z H KDYH
P DGHVRIHWHU 7KH I IMADO HDUZ DVRQHRI JURZ W LHQHZ DODQG SXUBRVH XCFKDQIH KDV EHHQ D\ HDU
1Q Z KIFK Z H QRWRQD \WHQIWHQHG RXURLI DQL DMRQ EXWDOR OIG P SRUBQWRXQGDARQV | RUWH | XWWH

TKURXIJKRKWASRRW LOVBKRARXBURIJUDAW Y LFHHFVEHUVEBQ&SRPPXQLWSDRKWYHJR.
FRPSDUHR KSHUHY LRPDOWo Y HIPLQG WREWKLQYBRYNKNPEHIURDVWRRIBHRSOHPEHUX
VKDRKGLUHFWWRAKREULQDVVIDRIGHGLFDWRVREZIRUNYHGBD\WYROXQWHRIHWQHU F
JLYH WKHLU WLPH FRPPXQLW\ SDUWQHUV ZKR VKDUH RXU YLVLRQ DQG «

2YHU WKLV SDVW \HDU ZH LQYHVWHG LQ RXU SHRSOH E\ EHFRPLQJ D /LY
&EXOWOKWBWHMPHHBWHDWHR S SR UW XIRUAVH HEH WGVKYLFSO R SPRIQ@W/YDQFHPH @G WO HE
WKHDUHBDQOQW RQWULERWIHMMPQOR\IHKVYOW/KFFHVVAKOBRPDQIRQERDU QGHQWH
PHPEHWWQ WKRXIJKWHPCGHHWHGHVLRXHKGUID QUURYDMWU XFWXHBWHGESRYVLWIDRY
VWUHQIJWKHQHG RXU WHDP FDSDFLW\ WR EHWWHU VHUYH RXU JURZLQJ F

‘H DOVGRH{HSH®NEBRPPLWPWRROODER UDIGROR PHI® S$IBQD B QH AV H Q CFRWQ W L
RX LY DO XSBUW QH UMKNISND OR/Q: KHHOD/Q & HQW UHWRREX Q LAMD OBMKQWDE GI[SDQ
UH O D W L FOgFWKRRVBAW DVZ IO B WOKSE H W WXISIS RIDVGDIGX W V6/*%74&RRUGL @QMVERDP P X C
6XSSRAHW Y LWHBPHD FKHHF RUQRIRKXBRPPXQDWEDUULHGQYDPP Q&LVWIRUWEHD
QHZBDUWQH UMKILBWW U XGHWER 8 U R REKG R O X Q WHHYUDRHS/W X GSI@QDW HP B Q @8 G HIGH
WRXFKHV WR RXU GLQLQJ H[SHULHQFHV DQG SURJUDPV DQG VHUYLFHV ZI

$WNKWDPMVLPEHLQYHVMMMBD WDV Gl | 1 HFWSLOMHQ QT IQU R XV W U D V8 I DL QLLALIW L DADLUY
VWHZDURWRIALBXLO DLNSURSHDYWOUHQHZIRE XRIQHPHUJIERP P X Q QW H GZHK D YEH J |
LPSRUWBQWHUVDWRR&DW &FDEGHFRRIQVKH DWKHD:E DUBLVWHOKLIQIELY QG HL
WR FRQQHFW WR RXU FRPPXQLW\ LQ QHZ DQG LPSDFWIXO ZD\V

$VZHFHOHERBDWW I$ Q Q X'THI H WBI®I W LAHD R ONW KBIF FR P S O L V KR H R QLKW KIGY S ROLF
VLPSDWLOHVWR®ARWKSID VWD E X W KHD\WUBXL O GELIRARW KIKWXURJHWEHDUHFRUHD W
VWURQ@PRUMHVSRQVHYERLEIDMHGQQRY DWALRGWKDWHO O SRV MWRLHRIQMAGE H Q WR O
DGXOWV DQG RXU FRPPXQLW)\ IRU JHQHUDWLRQV WR FRPH :H FDQ UHLPD

aDRET; UBce—¢cc g% tuT” Dtu,DU ' ¢b 3 D3 T¢j Dt DYix3 T¢ ux D' fikj —Du%ut DA30
%UTR D° BT, Hixt




$V &KDWURI WH %RDUG R ' WHARY WY P\ SUMGUH VR LHGPARQ D\ HDURI SLRILHW LHQHZ DO DQG WRXJIKWK
SUHSDUMRQ |1RU WH IXWWUH DW7KH * RRG &RP SDQRQV : H JDMHU IRURXU W $QQXDO* HOHDOO HHMQI ZF
FHBELDWM QRWRQD WH DFFRP S@AKP HQW Rl WH SDVA HDUEXWDOR WH UHP DUNDE®! ®UDR. RI DQ RU DQL} DARQ WD\
KDV EHHQ VHUNQI RGHU DGXAV 1Q 2 WEZ D |RUVHYHQ GHFDGHV 7KDWBUDR Z DV EXIGVE\ JHQHUIMRQV Rl P HP EHLY/
YROQMHY Wl GRQRWY/ DQG FRP P XQIW GDGHWY Z KR XQGHUMRRG WH [P SRUBQFH Rl FRQOHPMRQ EHRQIIQI DQC
VXSSRUNRURGHUDGX@V 7RGD Z HKDYH WH UHVSRQUELDN Rl FDUY 1QJ WIDWBU DR IR DUG

2 YHUWH SDVWM HDU WH %RDUG KDV Z RINHG FRVHO Z IW ([ HPXAWYH ' WHARUO DWKHZ 2 WIYIDQL DQG KLY GDGHUKIS
WDP WR SUIRIGH WADWI LIF RYHOLIKWDQG HOVXIH WH RQJ WP VXWRIQDELON RI WH RUIDQL] DWRQ : H KDYH EHHC
HOFRXWDIHG E\ WH P DQ\ SRUMYH GHYHBSP HQW KLIKQI KWG WURXIKRXWIKLY LHSRUV 1LRP  RU DQL] DWRQDQILRZ W

DQG VMAHQI WHOHG SDURHUKISY VR LOYHWR HOW IQWEIT FXOXUH DQG FRP P XQIW HQIDIHP HQW

$WWH %RDUG GYHO P XFK Rl RXU DMQWRQ KDV EHHQ IRFXVHG RQ EDDQAQ) WH QHHGV Rl \RGD\ Z W W+
RSSRUMXQMHV Rl VRP RURZ : H UHFRI QL] H WDWIMH QHHGV DQG H SHAIMRQV Rl RGHUDGX®@V DUH HYROLQJ DV DUH W
FRP P XQWHV Z H VHUH $WWH VDP HWP H ZH UHP DIQ FRP P WG VR HQVXUQJ WDWWH SLRILWDP V' VHUYEHV DQC
DRAYIMEN WDARXUP HP EHLY YDOXH FRQWOXH VR WLLYH

7KH * RRG &RP SDQIRQV KDV DZ D\ V EHHQ P RUH WDQ D EXI@IQJ RUD FRGFWRQ Rl SLIRIWDP V WV D FRP P XQW A
VWHQIW FRP HVILRP WH P HP EHW/ Z KR SDUAASDWM WH YROXQWHWY Z KR JHQHIRXV® VKDUH WHUWP H DQG VBBIQW
DQG WH WBI| Z KR VXSSRUMKHP HYHY GD\ 7RIHWHU WH FUHDW WH Z HBRP 1QJ DQG YIELDQWHQYILRQP. HQMMD!
P DNHV7KH* RRG &RP SDQIRQV VXFK D VSHADCSOFH

$V D YRDUG Z H KDYH EHIXQ [P SRUBQAFRQYHIDMRQY DERXWWKH RUI DQL DARQV | XVMUH WURXIK VDWW LIF SOQQIQJ
HOYILRQP HQWBODWHWP HQW DQG HQIDIHP HOWZ W P HP EHYY DQG WENHKRGHY 2 XU JRDOLY QRWR FKDQIH Z KD\
P DNHV 7KH * RRG &RP SDQIRQV VXFFHWI XO EXWIR EXLAE XSRQ WDWWARQJ | RXQGDWRQ VR WD XVKUH JHOHIDARQV RI
R@HU DGXOV FDQ FROWOXH VR EHQHIWILRP  WH VDP H VHQWH Rl FRQQHAURQ EHBRQILQI DQG VXSSRUMMDWP HP EHU

HQR VRGO

© KDWILYHV P H FRQILGHQPH LV WH VWHQIW Rl WH | RXQGDWRQ DOHDG\ 1Q SOFH 7KH* RRG &RP SDQIRQV EHQH IW I LRP

GHGEOWG Wil SDWMRQDWM  YREOQWHY/ HQIDIHG P HP EHWY WAWRQ FRP P XQW SDURHUKISY DQG WRXQC
GDGHIKIS 7TRIHWHU WHWH VWAHQIWY SRVMRQ XV R HP EWDFH QHZ RSSRUXQMAHV Z KIB IHP DIQIQJ WXH VR RXL

P MMRQ DQG YDXHV

2 Q EHKDD Rl WH %RDUG Rl ' IWHARY/ , HWQG P\ MOFHUH WDQN\V \R 0 DMKHZ  WH WRII WDP  RXU YROXQMHWY/
GRQRU/ FRP P XQIW SDUHY/ P HP EHLY DQG FTHQW <RXUFRP P IW? HQALY Z KDWP DNHV 7KH * RRG &RP SDQIRQV VXK
D VSHADODQG YMBOSDUARI RXUFRP P XQW 7KH IXW(H Rl 7KH * RRG &RP SDQIRQV LV EUIKW94 KRQRXUQJ RXUSDW
Z KIBI WRXIKWX@® SOQQIQI 1RUZ KDWFRP HV QH WZ H Z I@FRQAQXH VR FUHDM RSSRUMXQMHY |RU RGHU DGXAV R

FRQOHAVMWUYH DQG DIH Z HQl RUJHOHIDWRQVWR FRP H

BLOPHIHO
7HG &RKHQ
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